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MKY "B x.HoBoykpanHckoro"

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusTusa no c6opy, 06paboTKe, aHA/IU3Y U UHTEPNPETALMU JAaHHbIX, TOJATOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHoBaHMM KoHTpakTa N°240-23/HOK ot
27.09.2023r.,, 3ak/JIOYEHHOrO MeXJy oOopraHusanuer-onepatopom u MKY "[Ib
x.HoBoykpauHckoro". Ilponeaypa c6opa mHdopMauuu npoBojuaachk ¢ 27 ceHTsa6psa no 31
oKTs16ps 2023 1. ¢ cob/1t0JjleHueM NpUHIUIIAa UHGOPMALMOHHON OTKPBITOCTH.

Hacroamuii oT4éT AABAsIETCA NPUIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCTBa YCJAOBUM OKa3aHUS YCJAYyr OPraHU3aLUsIMU KYJbTYPbI
KpbiMckoro paitona KpacHogapckoro kpas.

HezaBucumas ouneHka kadectBa (gasiee HOK) mnpoBoausiack 1Mo mnsATH O6IMM
KpUTEpUSM OLleHKHU KauecTBa MuHTpyzaa P® (tabs. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JOCTYIHOCTb MHPOPMALLMK 06 OpraHu3aluu KyJbTypbl

KoMboOpTHOCTB yCI0BUHM PEIOCTABIEHUS YCAYT

JlOCTyIIHOCTB yCayT AJ151 UHBAJIM/,0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHHKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKa3aHHUA YCIIYT

MeToauka pacyéra mnokasaTesell U KpUTepHeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHCHUMOM OIeHKe KayeCcTBAa YCJOBHH OKa3aHUS YCAYT OPraHU3aLMUSIMH KyJbTYPbI

KpsiMckoro parioHa KpacHoaapckoro kpas.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023




MKY "B x.HoBoykpanHckoro"

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

CnenuasuCcTbl OpraHM3alnuu-olepaTopa OLLeHUBAIM COOTBETCTBUE pa3MelLEHHOW Ha
CTeHJax B IOMelleHUH(sX) opraHuMsanuMu HUHPopMalLUM TpeOOBaHHWAM HOPMATUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMQPOPTHOCTb NMpeJoCTaBJeHUs YCAYT, JOCTYNHOCTb YCAYT AJIs
VHBAJIM/JI0B NPU MOCELeHUU OpPraHu3alui KyJbTypbl ¢ GpopMUpPOBaHHEM (POTOOTYETOB U
3all0JIHEHUEeM aHKeThbl orlepaTopa.

B npouecce nporneaypbl c6opa U 006001ieHMS UHPOpPMALUKA O KayeCTBE YCJAOBUU
OKa3aHMs yCJIyT opraHu3anuei KyJabTypbl ObLI IPOBeAEH ONPOC NoJay4yaTesiell ycayr B GopMe
aHOHUMHOTO UHTEepHeT-aHKeTUPOBaHUSA. MUHHMMa/IbHbIA 00'bEM BbIOOPOUYHOW COBOKYIIHOCTH
yCTaHOBJIEH B COOTBETCTBHUHU C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MeToaHMYeCKUX peKOMEHJAIUsIX 10 OpTaHHU3allMU Y IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OPraHru3alUsIMU B cpepe KyJIbTYpbI».

O6umee yuciao mnoaydareneir ycayr MKY "[Ib x.HoBoykpauHckoro" 3a rog,
npeamectBoBaBink roay nposeaeHuss HOK, cocraBusio 1015 yesnoBek(a), MUHUMaJbHOE
yrcisio pecnoHAeHTOB 100 yesioBeK, B aHKETUPOBAHUM NOJIydaTeJield yCayT NPUHSJIO0 y4yacThe
127 yenoBek(a), uto coctaBisieT 12,51 % oT reHepa/ibHOW COBOKYNHOCTU. CpeJHUN BO3pacCT
pecnonaentoB MKY "IIb x.HoBoykpauHckoro" cocraBsseT 36,3 jsetr, 54 % npolueamux
aHKeTUpOBaHMeE XEeHIUUHBI, 46 % - MY>XYUHBI.

Coop mnokasaTesied OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUu 06 OpraHu3anuu
KYyJbTypbl OCYLIECTBJAJCS, B TOM 4YHCJe, MOCPeJCTBOM M3y4yeHUs CleldalucTaMU
opraHusainuu-onepatopa MHopmaluy, pasMelléHHOM Ha odunuasbHoM caite MKY "[1b
x.HoBoykpanHckoro" o agpecy 616J1-HOBOYKpauHCKUMR.p.

[Io utoram cbopa 1 060611eHUS UHPOPMALIUK UTOTOBbIN UHTETPaJbHbIMA NIOKa3aTe b
He3aBucuMon oneHku aasa MKY "[Ib x.HoBoykpaunHckoro" cocrasasier 90,88 6asna(oB) u
COOTBETCTBYeT 8 MeCTy B peUTHHre u3 13 opraHusayuy KyJbTypbl, IPUHABIIUX Y4acTHe B
npouenype HOK.

B Tabsivne 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE pe3y/bTaThl HE3aBUCUMOU OLEHKU B
paspese MokasaTeJsied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUYMMOCTH, CpeJHUX
3HAaYEeHUU N0 MyHULUNAJUTETY, PEUTUHIOB OPraHMU3alUX N0 KaXKJOMY KPUTEPHUIO BHYTpHU

MYHHUIHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MKY "B x.HoBoykpauHckoro"

Kpumepuu u nokazameu oyeHKU Kauecmaa yca08utl 0Ka3aHusl ycay2 0p2aHu3ayusimu Kyabmypbl

Ta6suna 2

Kpurtepuii 1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIMU Ob OPTAHU3ALIMU KYJ/IbTYPbI

IToKka3aTesi1 OLIEHKH KayeCcTBa

KosmmuyecTBO

daKkTUYeCKUit
6aJn

Cpeanuii 6a/11 No
MYHMIMNAJTUTETY

6aJ1

Makc.

3Hayu-
MOCTb

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
Tpe6OBaHI/IHM K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU dKTAMHU:

- Ha UHGOPMALMOHHBIX CTEH/]aX B IOMeLeHUHU OpTaHU3al1H;

- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvyu B ”HPOPMaLlUOHHO-TeJIeKOMMYHHUKaLMOHHOM
ceTu «MHTEpHET».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MH)OpPMaLIMOHHBIX CTEH/IaX B IOMeIlleHUY OpraHrU3alUy, eé CoJlepKaHUI0 U MOPSAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMHU.

8 el1. UHO.
U3 8

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
oduIMaIbHOM CaliTe OpraHu3alvy, eé coiepkaHuto U nopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

11 en. uao.

u3 11

100

70,62

100

30 %

1.2.

O6ecneyeHue Ha OPpULMATBHOM CaliTe OPraHU3al MK HAJIMYUs U YHKLHOHUPOBaHUS
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM NOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i1 moJauu 3JIeKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrneyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0J1ydaTeseM YCIYT MHEHUS O
KavyecTBe OKasaHUsd ycayT (HaJlu4yve aHKeThl AJ1s1 ONPoca IPaK/AaH UM TUIEPCChIIKH
Ha Hee).

3 cmoc.

90

82,31

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B MHGOPMaALMOHHO-TeJIeKOMMYHHKALlMOHHOM
cetu «MHTepHeT».

99

99,54

100

40 %

HeszaBucuMas orneHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MKY "B x.HoBoykpauHckoro"

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 118
. . €ecCIL. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B 220
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 110 DECIL 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B 211 '
ceTu «<MHTEepHET».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJ MYHUIUNIAIUTETY G6a1
HUTOTO o kputepuio 1
4un313 96,6 85,7 100
Kputepuii 2. KOM®OPTHOCTD YC/IOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asino | Makc. | 3HauyuM
e OKa3aTeJIu OLleHKM KayecTBa P MyHumumanTeTy | Gamm ocTh
2.1. Hanvdune koM$OpTHBIX yCAOBUH AJIs IPEIOCTABJIEHUS YCIYT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMelLleHUH (YUCTOoTa
1 AOCTY P . werHi ( 6 yeu. 100 86,16 100 | 50 %
noMelleHUH, HaJIMYMe MbLIa, BO/Ibl, TyaJleTHOW GyMaru u mp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3arui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npuMmeHseTcs [/11 OpraHU3aL Ui KyJbTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 120 pecn. u3 94 9716 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX MoJay4YaTesed yCayr). 127
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHLUTIATATETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurepuio 2
9-10 u3 13 97 91,66 100

HeszaBucuMas orneHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MKY "B x.HoBoykpauHckoro"

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTUYeCKui
6aJn

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbBIX BXO/IHBIX I'PYII MaHAycaMU (MOAbEMHBIMU MIATGOPMaAMHU);

- HaJIM4YMe Bbl/|eJIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljdajbHO 060PYL0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUM B
OpraHHU3alMH.

2 yCIL

40

36,93

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpOoBaHUe HAJINKCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoit MHGopMaLuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4YMe aJIbTePHATUBHOU BEpCUU 0QUIHMAIBHOTO CaliTa OpraHU3alvu B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3AIMU Y Ha IPUJIETAI0Ield TePPUTOPHUY;

- HaJIM4¥e BO3MOXXHOCTHU MPe0CTABJEHUS YCIYT B AUCTAHIIMOHHOM peXXUMe UK Ha

JOMy.

3yciL.

60

56,93

100

40 %

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111er0 YKCIa ONPOILIEeHHbIX oJy4YaTeseld YCIYT — UHBAJINW/0B).

55 pecn. u3
57

96

96,31

100

30 %

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKH
6aJ1

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

7un313

64,8

62,74

100
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MKY "B x.HoBoykpauHckoro"

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MokasaTe OleHKH KadecTBa Kolu4ecTEo dakTnyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEJIH OCHKH 1eCTB 6asL MYHHIUNA/JIUTETY G6an MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
PabOTHUKOB OpraHu3aluy, 06ecneyuBaroIINX NepBUYHbIN KOHTAaKT U UHQOPMHUpPOBaHHeE 125 pecn. u3 98 98 85 100 | 40 %
) 0
noJy4JaTeJs YCJAYTd IpY HEOCPeACTBEHHOM o6GpalieHUH B opraHusanumo (B % oT o611ero 127
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO 125
pPaboOTHUKOB OpraHU3aluy, 06ecneyuBaINX HEOCPeACTBEHHOE OKa3aHUe yCayTry IpU Iiz(;n' 13 98 99,16 100 | 40%
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCayr, y4,0BJeTBOPEHHBIX J06P0KeNaTeNbHOCTIO, BEXXJIUBOCTbIO 113 PeciL. 13
pPabOTHUKOB OpTraHU3alMH IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMO/IeHCTBUSA 1114 ' 99 99,39 100 | 20%
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHIUNATUTETY 6aJ1 MYHULDMIATUTETY 6aJ1
HUTOTI'O no Kputepuio 4
11mu313 98,2 99,08 100
Kpurepuii 5. YIOBJETBOPEHHOCTE YC/JI0BUAMU OKA3AHUA YCAYT
Ne I Ko/HuecTso dakTnyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJl MOCTh
5.1. JloJis mostyyartesied ycyr, KOTOpble TOTOBBI peKOMeH/I0BAaTh OPraHU3allUI0
. 125 pecn. u3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH/I0BaTh, €CJIH 6bI OblJIa BO3MOXXHOCTh 127 98 98,47 100 | 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. JoJist mostyyaTtesiel yCIyrT, y/10BJeTBOPEHHBIX OPraHU3aALMOHHBIMU YCJIOBUSIMHU 123 pecn. u3 97 987 100 | 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 127 ’ 0
5.3. JoJist mostyyatesiel ycayr, y0BJIeTBOPEHHBIX B 11€JI0M YCJIOBUSIMU OKa3aHUs YCIYT B 125 pecr. U3 98 987 100 | 500
opra”uzanuu (B % oT 061Iero YMc/aa OnpolleHHbIX oJIydaTes el yeayr). 127 ’ %
Pe#THHT O dakTuyeckuii | CpejHuii 6a/1 no Makc.
MyHUIMOATUTETY GasLI MYHUDMOAJIUTETY | Gaun
HUTOI'O no Kputepuio 5
10 u3 13 97,8 98,63 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aino | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
8 u3 13 90,88 87,56 100

HeszaBucuMas orneHKa KayecTBa yCJI0BUI OKa3aHUs yCayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MKY "B x.HoBoykpanHckoro"

3aMe4YaHMA K KAa4eCTBY YC/JI0BUI OKa3aHUs yCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHa/v3 NoJIHOTHI M coZiepKaHus UHOpMaL UK, pa3MelléHHOW Ha 0pHIIMabHOM cCalTe
OpraHM3alUU KYJbTYphl, I0OKa3aJ, YTO Ha caliTe He pa3MelleHa (YJaCTUYHO He pa3MellleHa,
JU60 B OpraHusalMd He NpeAyCMOTPEHbl COOTBETCTBYIOLIME VCJIOBUsS) CcjeayroLiast
HHpopManus (JOKYMEHTbI) /WK He TPEeAYCMOTPEHBI CEPBUCHI:

- pasgen "HYacTo 3ajjaBaeMbie BONPOCHI .

OueHka yc/0BUHM AOCTYNIHOCTH NPEAOCTAaB/ISEMbIX YCAYT JIJIS1 UHBAJIU/ 0B [10Ka3aJja:

- B MNOMelleHUM(sIX) OpraHU3alyMU He MNpeAyCMOTpPeHbl aJanTUPOBaHHbIE JUQPTHI,
NOPYYHH, paclIMpeHHbIe ABepHble NpoéMbl A auL ¢ OB3;

- OTCYTCTBYET BO3MOXXHOCTb HCI10JIb30BaHHUS CHELiMaJlbHbIX CMEHHbBIX Kpeces-KOoJIsICOK
nuis1 i ¢ OB3;

- He 000pyAOBaHbl CHelHaJbHble CAaHUTAPHO-TUTMEHHWYeCKHe TMOoMelleHus [AJs
MHBaJIU/0B;

- He MpeJlyCMOTPEeHO Ay6JUpOBaHUE /Il UHBAJIUJOB IO CIYXy U 3pEHHI0 3BYKOBOU U
3pUTeSbHON UHpOpMaLUY;

- He peasiM30BaHAa BO3MOXXHOCTb MpeAOCTaBJeHHUS MHBAJIMJAM IO CayxXy (cayxy u
3pEeHUI0) YCIYT cypAonepeBoAdrKa (TUdJiocyponepeBoUUKa);

- He TMpeAyCMOTpeHa IOMOILIb, OKa3biBaeMasgs pabOTHHKAMH OpraHU3allMH,
npoueJuIMMH  Heob6xoAuMoe o0O0yyeHHe (MHCTPYKTHpPOBaHHE) 1O COMPOBOX/EHUIO

NHBaJIMJ0B B IIOMEIEHUAX OpraHru3alhH.
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MKY "B x.HoBoykpanHckoro"

PekoMeHAALUH MO MOBBIIEHUIO KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

Ha odunuanbHOM cailiTe opraHusayuu pa3MecTUTb CleAylyl HHPOpMaIHio
(mOKyMeHTbI), IPeAYCMOTPETDb paboTarole CEPBUCHI:

- paszen "YacTo 3a/jlaBaeMble BONPOCHI".
Ob6ecneynThb B OpraHv3sanuu (Ha TeppUTOPUH, IpUJIerawlleil TeppUTOPUH ):

- HaJIMYMe aJIallTUPOBAHHBIX JUPTOB, NOPYUHEH, paClIMPEHHBIX ABEPHBIX MPOEMOB

nuis1 inn ¢ OB3;
- HaJIMYMe CrelUaJbHbIX CMEHHBIX KpeceJ-KOJISACOK AJs iuL, ¢ OB3;
- 000pyZil0BaHME CHELUAJbHOTO CAHUTAPHO-TUTMEHUYECKOTO TOMEIEeHUsT AJs

HWHBAJIN 0B,

Nly6JIMpoBaHUe /Il UHBAJUAOB IO CAYXy U 3PEHUI0 3BYKOBOM W 3pUTEJbHOMN

HHopMaLy;

BO3MOXXHOCTb NpPEeJOCTaBJEHUsI UHBaJUAAM MO CayXy (C/AyXy U 3peHHI0) YyCayr

cypaonepeBoguuKa (TudaocypaonepeBoJunKa);

IIOMOIIlb, OKa3bIBa€MYI pabOTHUKAMU OpraHU3alMU, TPOIIeIIMMU HEOOXOAUMOE
obydyeHHe (MHCTPYKTUPOBAHME) MO COMPOBOXKAEHUI0O UHBAJUJOB B NMOMELEHHUSIX

OpraHHU3alLHH.

[IpeasiokeHus noJsydaTesiei ycayr no yJy4lleHHI0 Ka4yecTBa YCJI0BUNA OKa3aHUS YCIyT
B OpraHU3anuM:

- cleJ1aTh KalMTaJlbHbIA PEMOHT 3/jaHUS;

- YJIYYIIUTh MaTepHUaJIbHO-TEXHUYECKYIO 6a3y;

- 0OOGHOBUTb Mebelb;

- KYIIU'Th HOBYIO KOMITBIOTEPHYIO TEXHUKY;

- peryJisipHO OGHOBJISAITh KHMXKHBIA QOH/I.
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